
Congratulations on your purchase of Heatizon Radiant Trak portable snow melting products, which will provide a 
convenient and effective solution to snow and ice accumulation in discrete areas around the home or workplace.  
Heatizon Radiant Trak portable mats are ideal for walkways, driveways, stairs, loading docks, handicap ramps and many 
other surfaces.  Radiant Trak  provides  a clean and safe passageway for foot, wheelchair or automobile access.  Mats 
have a 15 ft. power lead, and either plug directly into a standard 120V or 240V outlet, or can be hardwired into an 
electrical junction box.  Radiant Track is UL Listed and comes with a  2 year warranty. 

CONVENIENT 
Heatizon Radiant Trak portable radiant snow and ice melting mats melt 
snow without the effort of shoveling or snow blowing, and preserve 
surfaces from harsh chemicals.  Their convenient portability allows them to 
be used in virtually any place where snow and ice are problematic.   

RELIABLE
Heatizon Radiant Trak products are extremely durable and are designed 
to be left outside for the entire winter season.  The electrically operated 
heating element is sandwiched between two protective surfaces of non-
slip rubber.  The Radiant Trak products either plug directly into any 
standard 120V or 240V outlet using an equipment leakage circuit 
interrupter (ELCI) or they can be hardwired into an electrical junction box. 

SAFE
Radiant Trak products are built and tested according to UL Standard 499 
and CSAE33501 electrical standards, and all components are UL Listed 
and come with a 2-year warranty. 

EFFECTIVE
Radiant Trak mats melt up to 2” of falling snow per hour, and cost as little 
as 60 cents a day to operate, depending on local cost per kilowatt hour. 

Heatizon Systems 
1-888-239-1232

Radiant Trak Portable Snow Melting Mat Limited Warranty 
Heatizon Systems warrants all Radiant Trak Portable Snow Melting Mats against faulty workmanship and use 
of defective materials for two (2) years from the date of purchase.  Buyer’s exclusive remedy under this war-
ranty shall be to have Heatizon Systems, within a reasonable time, repair such goods or supply replacements 

goods or credit Buyer’s account for such goods and accept their return, whichever Heatizon Systems may elect 
at its sole discretion.  Heatizon Systems shall in no event be liable for the cost of removal or installation, for ship-
ping and freight costs associated with the return and replacement, for loss or damage to or loss of use of facilities 

or other property, loss of revenue, loss of use of revenue, loss of anticipated profits, or other damages or costs of any kind whatsoever, whether 
direct, indirect, incidental or consequential.

To claim this warranty, Buyer must do the following:  (a) Buyer must promptly notify Heatizon Systems in writing after discovery of an alleged non-
conformity, and include a detailed explanation of the alleged nonconformity; (b) Buyer must promptly return goods to Heatizon Systems, postage 
prepaid, to 4137 South 500 West, Murray, UT  84123, USA; and © Heatizon Systems examination of such goods must establish that  alleged non-
conformities actually exist and occurred in the cause of normal and proper use, and were not caused by accident, misuse, neglect, alternation or 
improper installation, repair or testing or such other cause outside of the responsibility of Heatizon Systems under this Limited Warranty. 

THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER REPRESENTATIONS, WARRANTIES, OR CONDITIONS, EXPRESS OR IMPLIED, 
INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-
INFRINGEMENT, AND OF ANY OTHER OBLIGATION OR LIABILITY ON THE PART OF HEATIZON SYSTEMS, WHETHER BY STATUTE, 
CONTRACT, STRICT LIABILITY, TORT OR OTHERWISE. 
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